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Financial services
Fraud detection, ID verification
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Government
Cyber-security, smart cities and ut|I|t|e51
Large mission-critical applications

Service providers
Network monitoring, suppor_t automatlon

IT service management ;
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Seismic and reservoir modeling

Health

Personalized medicine,
image analyti€s

Manufacturing
Quality control, video ana,lytlcs}
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Generative Al Journey
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Human Lifetime Foundational Models
1 Billion Words Trillions Words







Generative Al Adoption Maturity Levels

01 Emerging Level
02 Progressive Level

03 Growing Level

04 Optimizing Level




Generative Al — Product Managers

Product Development Product Features Product Support

Large Language Models
Machine Learning
Data
Code Generation
Interfaces & processes
Solving complex problem

Capabilities Customer Service
Values (better, faster, cheaper) FAQs
Interaction Self improving




Al — Value Impact
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Scenario

My Solar Home

An Al designed to optimize energy usage
in homes is discovered to potentially
compromise user privacy by tracking
when residents are home or away. As a
product manager, how do you respond?

097

savings per hour

gy ||| [ e

Saved $9.30
Today




slido

An Al designed to optimize energy usage in homes is discovered
to potentially compromise user privacy by tracking when

residents are home or away. As a product manager, how do you
respond?

(@ Start presenting to display the poll results on this slide.
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